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AKIIIOHEPHE TOBAPUCTBO «AKI.[IOHEPHHﬁ KOMEPLIIPTHHVI BAHK «KOHKOPI»
Konekc moBeaiHKy (€TUKH)

1. 3arajbHi moJoKeHHs

Konekc mnoBeminku (etuku) AT «AKB «KOHKOP/l» € BHYTpimIHIM HOpPMAaTUBHUM
noxymertom AKIIIOHEPHOI'O TOBAPUCTBA «AKIIIOHEPHMII KOMEPIIMHUN BAHK
«KOHKOP/» (mamani — Koxekc, bank, BiInoBiIHO), SKHii BiqoOpaskae opraHizaiiro KOprIopaTuBHOI
KYJIbTypH, KOPIIOpAaTHBHI HiHHOCTI baHKy, BH3Hauae BHCOKI €TH4YHI Ta MpoQeciiiHi CTaHIapTH
MOBEIIHKH MpalliBHUKIB baHKy 1 NUISIXH 1X JOTpUMAaHHS.

[Monoxennst Komexcy moBemiHKHM (€TMKH) MOUIMPIOETHCS HAa BCIiX MpaliBHUKIB baHky 3
MOMEHTY TpH3HAYCHHS Ha IOCaay Ta KIIOUYOBUX KepiBHUKIB baHKy, ski He BimoOpakeHl B
opraizauiiHiii cTpyktypi banky, mpore, sxi 6epyTh y4acTh y npoleci IpuHHSITTS pillieHb OpraHaMu
yIpaBIiHHS Ta/a00 BUKOHYIOTh KOHCYJIbTAIlIMHO-A0paaql (YHKIIT i1 YaC MPUUHATTS TAaKUX PIIIICHb.

2. Kpurepii moao oopanns bankoM HOpM KoeKcy NOBeIiHKH (€THKH)

1. 3akon Ykpainu «IIpo 3axuct npaB COXKUBAYIB».

2. [locranosa [pasninas HamionansHoro 6anky Ykpainu «lIpo 3arBepmkenss [lonoxxeHnHs
PO OpraHi3allilo CUCTEMU YIPaBIiHHSA pU3UKaMU B O0aHKax YKpaiHu Ta OaHKIBCHKUX IpyHax» BiJl
11.06.2018 Ne64 (i3 3miHaM#).

3. Pimenns IlpaBninns HamionansHoro Oanka Ykpainu «lIpo cxBanenHs MeToanyHux
peKOMeHAaNii MO0 OpraHizalii KOpIOpaTHBHOTO YIPaBIiHHS B OaHKax YKpaiau», Bix 03.12.2018
No814-p.

4. IHmi HOpMaTUBHO-TIPABOBI aKTH YMHHOTO B YKpaiHi 3aKOHO/JABCTBA.
3. TepmiHu, 10 BUKOPHCTOBYIOThCS /15l BAKOHAHHS HOPM Ko/JeKCy NOBediHKH (eTHKH)

Buwuii opean ynpaeninus 6auxy - 3aranbpHi 300pu akiionepiB banky.

Buxonasuuii opean nomounozo ynpaeninns - IlpaBninas banky.

Incaiioepcvka inghopmayis — HeOPUITIOIHEHA 1H(OPMAITiS PO eMITEHTa, HOTO I[IHHI TTarepu
Ta MOXiAHi (AepuBaTUBM), 10 IepeOyBarOTh B 00iry Ha (QoOHIO0BIH Oipki, a00 MPaBOYMHHU IOJ0 HUX,
y pasi SIKIIO ONPUIIOAHEHHS Takoi iH(opmMallii MOKe 1ICTOTHO BIUIMHYTH Ha BapTICTh LIIHHUX MarepiB
Ta MOXIJHUX (JepUBaTUBIB), Ta sIKa MIJUISITA€ OMPHIIIOHEHHIO BIAMOBIIHO IO BUMOT, BCTAHOBICHHUX
3aKOHOM TIPO IiHHI nanepy Ta GOHIOBUN PUHOK.

Haznsooea pada - opraH ynpaBiiHHS, IKUH 31IICHIOE KOHTPOJIb 3a AisUTbHICTIO BUKOHABYOTO
OopraHy NOTOYHOI'O YIPaBJIIHHS, 3aXUCT IPaB BKJIAJHUKIB, IHIIUX KPEAUTOPIB Ta akiioHepiB baHky.
HarmnsnioBa pana banky He Oepe yyacTi B HOTOYHOMY yIpaBiliHHI baHkoMm.

Kepisnuku banky - ronosa Ta wienn Harisanosoi pagu banky, I'onoBa, 0oro 3acTynHuKH Ta
ynenu [IpaBninas banky, ronoBuuit Oyxrantep banky Ta Horo 3acTyImHHUKH.

Knienm — ¢i3udna ocoba (y ToMy 4ducii crioxuBad (iHAHCOBOI MOCTyrH), ¢i3udHa ocobda-
nianpreMens ado pHuIndHa 0cola, sKa OTpUMYeE a00 Mae HaMip OTpUMAaTH (PiHAHCOBY MOCIHYTY.

Kooexc nosedinku (emuku) ( Haoani -kooekc)- 1ie 3BeICHHS CaMOCTIHHUX HOPM, IO MICTSTh
OCHOBOIIOJIOXKHI TPUHIIMITY (HOPMHU) TOBEAIHKM MpauiBHUKIB baHKy, misinbHOCTI B baHKy.

Konexmusna npuoamuicme — HasBHICTh y ['010BH Ta 4ieHIB OpraHiB ymnpaBiiHHS baHky
CHUIBHUX 3HaHb, HaBUYOK, MPOQeciiHOro Ta YHpaBIiHCHKOIO JOCBiAY B 00cs3i, HEOOXiIHOMY
(mocTaTHROMY) JUISl PO3YMIHHS BCIX aCMEKTIB AisUTbHOCTI baHKy, aeKBaTHOI OIIHKY PU3HUKIB, HA SIK1
Bank moxe HapaxaTHcs, NMPUMHATTS BUBAXEHUX PILIEHb, & TAaKOX 3a0e3nedeHHs e()eKTHBHOTrOo
YIpaBJIiHHS Ta KOHTPOJIIO 32 AISUIbHICTIO baHKy B LIJIoMY 3 ypaXyBaHHSIM MOKJIAJI€HUX HA OPraHH
yrnpaninHs banky 3akonom, CtatryroMm banky Ta #ioro BHyTpIlTHIMU TOKYMEHTaMU (DYHKITIH.

Kopynyis - BuxopucTtansas 0co0010, HaIaHUX i CITy>)KOOBUX IMMOBHOBAKEHb YH TOB’SI3aHUX 3
HUMHU MOXKIJIMBOCTEH 3 METOIO OZICpKAHHS HEMPABOMIPHOI BUTOAM a00 MPUIHATTS TaKOT BUTOJIU YU
MPUAHATTS OOIISHKHU/TIPOIIO3HINT TaKoi BHUTOAM i cebe Y 1HmMX oci0 abo BIAMOBIAHO
OOIITHKA/TIPOTO3HUIIIS UM HaJaHHS HEMPAaBOMIPHOi BUT0M 0co0i a0o Ha i1 BUMOry iHIIUM (i3UYHUM
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Y FOPUANIHEM 0C00aM 3 METOIO CXMJIMTH IIF0 0CO0Y JI0 MPOTUTIIPABHOTO BUKOPHCTAHHS HAJAAHUX il
CIIy’)KOOBHX IOBHOBAXXECHb UM MOB’S3aHUX 3 HUMH MOKJIMBOCTEH.

Kopnopamueni yinnocmi banxy — cTaHgapTH SIKICHOTO OOCIIYyTOBYBAaHHS KJIEHTIB, SIKi
BU3HAYAIOTh TOBEIIHKY MPAI[iBHUKIB 1 HAaNmpaBisIOTh HOro Aii Ha MigBUILEHHS MPUOYTKOBOCTI,
(diHaHCOBOI CTaO1ILHOCTI Ta €(PEKTUBHOCTI TisIILHOCTI baHKy.

Kniouosi kepienuku banky - xepiBHHKM baHKy, fki He BigoOpakeHi B oOpraizamiiiHii
cTpykTypi banky, mpote, siki 6epyTh ydacTh y Ipolleci MPUHHATTS PIICHh OPraHAMH YIPaBJIiHHS
Ta/a00 BUKOHYIOTh KOHCYJIbTAIIITHO-10paa4i GyHKIIT i Yac MPUUHATTS TaKUX PIllICHb.

Kpumepii banky — BUMOTH HOPMATHBHUX aKTiB 3aKOHOJABCTBa YKpaiHH, SIKI € OCHOBOIO
moOyI0BM HOPM IOBE/IIHKH (eTHKH) baHKy.

Kynomypa ynpaeninna puzuxamu - J0TpUMaHHs BCiMa MpalliBHUKaMHU BH3HaueHHX baHKOM
MIPUHITUIIB, TIPaBUJI, HOPM baHKy, cripsMoBaHUX Ha iHGOPMOBAHICTh YCiX IpaliBHUKIB baHKy 1010
NPURHATTSA PU3HKIB Ta YIPABIIHHS PU3UKAMHU.

Henpasomipna 6ueoda - TpomioBi KomTh abo iHIIE MaWHO, MEpeBard, MiUTbIH, MOCIYTH,
HeMaTrepiajabHi aKTHBH, OyAb-AKi 1HIII BUTOJM HEMATEPiaIbHOTO YU HETPOIIOBOTO XapakTepy, sKi
00ILAI0Th, IPOIIOHYIOTh, HAJAIOTh a00 OAEPKYIOTh 0€3 3aKOHHUX Ha TE MiJICTaB.

Henpuiinamua nosedinka — n1ii KepiBHHKIB ~ a00 IHIIMX TpaliBHUKIB baHKy 0710
MOTEHLIWHUX a00 (aKTUYHHMX MOPYIICHb 3aKOHOJIABCTBAa YKpaiHHM, KOJEKCY IMOBEHAIHKU (ETUKU)
baHKky He3a1eKHO Bijl BHYTPIIIHBOT CYOOPIMHAILII.

Ilooapynox - TpoIIOBI KOIITH a0 iHIIIE MalHO, MepeBary, MuIbry, MOCAyryd, HeMaTepianbHi
aKTHUBH, AKi HaJAI0Th/0IEPKYIOTh 0€30IIIaTHO 200 32 IIHOK, HUKYOK MiHIMAJIBHOT pUHKOBOI.

Iputinamuna nosedinka — Aii KepiBHUKIB a00 1HIIMX MpaliBHUKIB baHKy fKi JEMOHCTPYIOTh
Ha BCIX piBHSAX cyOOpAMHALII BiINOBITHICT HOpMaM KOJEKCY MOBEAIHKH (€THKH) 32 MPHHIUIIOM
Tone at the top.

IIpogheciiina npuoamuicms - CyKyImHICTh 3HaHb, MPO(ECIHHOTO Ta YIPaBIIHCHKOTO JOCBITY
0co0H, HEOOX1THUX JIJIsl HAJIEKHOTO BUKOHAHHS [TOCAI0OBUX O0OB'SI3KIB 3 ypaxyBaHHSM Oi3HEC-TIJIaHy
Ta crparerii baHky, a TakoX (QYHKIIOHAJHHOrO HaBaHTAXECHHS Ta cepu BiINOBITAIBHOCTI
KOHKPETHOTO MpaliBHUKa baHky.

Cnoorcusau ¢hinancosux nociye — Gizudna ocoba, sKka OTpuMye ab0 Mae HaMmip OTPUMATH
(biHaHCOBY MOCIYTY I 33/J0BOJICHHS OCOOMCTHX MOTpeO, HE MOB’SI3aHUX 13 MiJNPUEMHHIIBKOLO,
HE3aJIEKHOIO TPOQECIHHOIO TiSTHHICTIO

Tone at the top — kepiBHMKHM BaHKy «3amar0Th TOH» 1 BIANOBIAHO iFOTH Yy IMOJACHHIM
JUSIBHOCTI 3 IHIIMMM TpaliiBHUKaMu baHky.

4. 3arajbH0000B'A3K0BI HOPMH MOBEAIHKH JIS1 KePiBHUKIB Ta iHIIMX NMpaliBHUKIB
Banky, a TakoK BiANIOBiIaJBbHICTH 32 MOPYIICHHS] INX HOPM

3aranpHO000B'I3KOBUMH HOpMaMU MOBE/IIHKHY I KEPIBHUKIB Ta 1HIIMX MpalliBHUKIB baHKy e€:

4.1. 3a0e3nedeHHs] KepiBHUKAMHU pecypcamMH [Uls BUKOHAHHS 3aBJaHb MpaliBHUKaAMH Ta
JIeJIeTyBaHHsI 1HIIIATUBU TIPW TUIAHYBAaHHI BUKOHAHHS 3aBJaHb 1 3a0e3MedeHHs CBOOOMU TpH iX
BUKOHaHHI B MeKaX KOMIIETEHIIi1, 32 YMOBH IPIOPUTETHOCTI MEPIIOYEPTOBUX 3aB/IaHb;

4.2. CriBpoOiTHHKH 3000B'si3aHI 3aCTOCOBYBaTH 0araTOKpOKOBE MHCIICHHS, 1100 yYHHUKaTH
NOBTOpeHHS KOHQUIIKTY. PaHHS ieHTHdiKalis MpobiieMd — 3amnopyka YCHIIIHOTO BHUPIIISHHS
KOHQITIKTY.

4.3. KepiBHUKHM Ta iHIII NpaliBHUKKM baHKy MaioTh 00OB’S30K JIOSUIBHOTO BiJHOLIEHHS 10
banky, sxnii o3Havae:

- PO3KpHMBaTH ycl HasBHI Ta MOTEHLIHHI KOH(IIKTH iHTEepeciB 1010 cebe B MOpPSIKY,
BHU3HAUEHOMY BHYTPIIIHIMHU JOKYMEHTaMU;

- HE BUKOPHUCTOBYBATU CBOE CIIy’)KOOBE CTaHOBHILE y BJIACHUX IHTepecax Ta/abo iHTepecax
TpeTix 0ci0 31 K000 [is iHTepeciB baHky;

- HaJaBaTH mepeBary iHTepecaM baHky, Horo BKJIaJHHMKaM 1 KpeIuTopam, a HE IHTepecam
YYaCHHKIB, MPEJICTABHUKAMHU SIKMX BOHU €, y TIPOIECI BUPIMIEHHS MUTaHb, IIOJI0 SKUX IHTEPECH
Banky Ta yyacHUKIB He 30iraloThCs;
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- HE BUMHATH i Ta HE IPUHAMATH PIIICHh B YMOBaX peabHOTO KOH(DIIIKTY 1HTEPECIB, SKITO
KOH(QJIIKT IHTEPECIB MOKE BILIMHYTH Ha 00'€KTUBHICTD YU HEYNEPEPKEHICTh IPUHHATTS pillleHb, 200
Ha BUMHEHHS YW HEBUMHEHHS /1 IiJ 4ac BUKOHAHHS MI0CAaJOBUX TOBHOBAXKEHB,

- 3a0e3nedyeHHs1 30epeXeHHs Ta Iepeaadi yMmOBHOBAXEHUM NpaliBHUKaM baHky maiiHa i
noKyMeHTiB baHky mij yac 3BiIbHEHHsI KEPIBHUKIB 13 ITOCAT.

4.4. KepiBHUKH Ta iHIII npamiBHUKK baHKy MaioTh 000B’SI30K J0AIMBOTO CTaBICHHS, SIKUI
O3HAYaE:

- Iii 3 YCBIIOMJIEHHSIM CBOiX pIIIEHb 1 MOYYTTSIM MOPAJIbHOI BiJMOBIJAIBHOCTI 32 CBOIO
MOBEIHKY; MOCTIHHI HETIPaBUJIbHI Jii € CYyTTIO 0€31sIbHOCTI,

- npodeciitHe, T0OPOCOBICHE CTaBJICHHS 3 BiANOBIAAIBHICTIO Ta 3 JOKJIAJaHHAIM HAJICKHHX
3YCHJIb 1 CTAPAHHOCTI JI0 BAKOHAHHSI CBOIX CITY)KOOBHX 000B’SI3KiB;

- BUKOHAHHS i Ta/ab0 MPUUHATTS PIICHh B MEXaX KOMIIETEHIIIT Ta Ha IMiJIcTaBl BceOIYHOT
OIIIHKY HasiBHOI (HaAaHO1) iHpOpMAILii;

- WO MEHIIe BMIPOBAIKEHO HEONTUMAIBHOIO KOHTPOIIO (10 BHINE CaMOCTIHHICTh
BHKOHABIIA) - TO BUIIE TPUOYTOK (TIpsiMuii 1 Henpsimuii) baHky;

- caMOOpTaHi3arlis, TUCIUILTIHA;

- TOTpUMaHHS BUMOT 3aKOHOJIaBCTBA YKpaiHH, MOJOKEHb CTaTyTy 1 BHYTPIIIHIX JOKYMEHTIB
banky;

4.5. Tonogi, unenam IlpaBninns banky Ta romoBHomy Oyxrantepy banky 3a0opoHsE€TbCS
3aliMaTH TOCaAW B IHIIUX IOPUAMYHUX O0co0ax (KpiM MaTEepUHCBKHX Ta JOYIpHIX KOMIIaHIH,
0aHKIBCHKHX CITLJIOK Ta acoliiariii).

4.6. KepiBauku banky Ta iHmi npamiBHUKH baHKy HECyTh BiAMOBIAaNbHICTH mepen bankom
3a 30uTKHM, 3aBAaHi banky ixHimMu nismu (Oe3MisTBHICTIO), 3a HENPHUHHATHY MOBEAIHKY abo 3a
HEJOTPUMAHHS I[LOTO KOJACKCY TOBEIIHKH (€THKH), 3TiHO 13 3aKOHOJABCTBOM YKpaiHu. SKIno
BiJIMOBIAANIbHICTh HECYTh JIEKLIbKa 0C10, TX BIAMOBINANbHICTH Nepea bankoM € comigapHoro.

4.7. KepiBHUKM Ta iHIII MpaniBHUKA BaHKy 3HAIOTh Ta BUKOHYIOTH CTaHIAPTH SKICHOTO
0o0CIyroByBaHHs KJII€HTIB $IKI BHM3HAQUalOTh IOBEIIHKY IMpPAI[iBHUKIB 1 HAMpaBisAlOTh iX i Ha
H1JBUIIEHHS PUOYTKOBOCTI, ()iHAHCOBOI CTAOLILHOCTI Ta €EeKTUBHOCTI A1AIbHOCTI baHky, a came:

- CTaHJIapTU 00CITYyrOBYBaHHS KIIIEHTIB;

- CTaHJIapTu PoOOYOTO MICIIS;

- CTaHJapTH 30BHINIHBOTO BUTIIALY BinaineHHs;

- CTaHJapTH OJATY CHiBpOOITHUKIB baHKy;

- CTaHJIapTH CIUJIKYBaHHS CHIBPOOITHUKIB 3 KIIIEHTAMHU,

- CTaHJapTH BEACHHS Te€JIE(QOHHUX IEPErOBOPIB;

- CTaHJapTU BUKOPHUCTAHHS EJIEKTPOHHOI MOIITH Ta IHIINX 3aC001B 3B'A3KY;

4.8. O0O0B'I30K TpaliBHUKA 3BEPHYTHCS IO MIAPO3AUTY KOMIUIAEHC, SKIO MPAI[iBHUK Mae
CYMHIBH IIOJI0 JOTPUMAHHS KOACKCY MOBEIIHKU (€TUKH) Y KOHKPETHOMY BUIIAIKy a00 SKIIO BiH Mae
M1JICTaBU BBAXKATH, 1110 KOJCKC MOBEIAIHKH (€TUKH) HE TOTPUMYETHCS B LIIOMY.

5. Hopmu 3a00poHu 37ilicHeHHs1 kepiBHNKaMu Banky, kepiBHUKaMH iAPO31i/1iB KOHTPOJIIO
Ta iIHIMMH npaniBHUKaMu baHKy He3aKOHHOI TisIJILHOCTI

BinnoBiHO 10 BUMOT KOPIOPATUBHOTO YIIPABIIHHS Ta BIPOBAKEHOI KYyJIbTYpH YIPaBIIHHS
pusnkaMyd B baHKy € HENPUUHATHOI TMOBEIIHKOI Ta 3a00pOHSETHCS 3MIMCHEHHS KEPIBHUKAMHU
banky, kepiBHMKaMu MiPO3AUIIB KOHTPOJNIO Ta IHIIMMU NpaliBHUKaMH baHKy HacTymHOi
HE3aKOHHOT JISIIbHOCTI:

5.1. TlomanHs HemOCTOBIPHOI (PiHAHCOBOT, MOJATKOBOI T CTATUCTUYHOI 3BITHOCTI.

5.2. TlocamoBwuii 3104YHH, EKOHOMIUYHUHN 37I0YUH (IIIAXPACTBO).

5.3. TlopymieHHS CaHKITIH.

5.4. Jleramizamisi (BiIMUBAHHS) J0XO/IB, OJIEPKAHUX 3JIOUMHHUM IIISXOM, (hiHAHCYBaHHS
TepopusMy Ta (hiHAHCYBaHHS PO3MOBCIOHKEHHS 30pOi MacOBOTO 3HUIIICHHS.

5.5. HekoHKypeHTHa MpakTUKa.
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5.6. HamanHs mociyr 4uM KOHCYJBTAaIlll KII€HTaM Ta KOHTpareHTaMm, CIpsSMOBAaHUX Ha
VHUKHEHHS HHMMHM 4YH I1X KOHTpPareHTaMH CIUIATH T[OJATKIB a00 BHUKOHAHHS BCTAHOBICHHX
3aKOHOJIaBCTBOM Y KpaiHu ab0 JOTOBIPHUMHU YMOBAMHU 1HIITNX 3000B’13aHb;

5.7. BuxopucTtaHHs CIyKO00BOTO CTaHOBHUIIIA 3 METOK OTPHUMAHHS HECTIPaBEIMBUX
NEePCOHAIBHUX MepeBar ado HaJaHHS TaKUX MepeBar TPeTiM ocodam;

5.8. Kopymuis.

5.9. TlopymieHHs mpaB CIIOXUBAYiB.

510. TlopymuieHHS 3aKOHOJABCTBA YKpaiHHU.

5.11. TlopymieHHst BHYTPILIHIX JOKYMEHTIB baHKy;

6. Bumoru moao 10TpuMaHHA KepiBHHKaMu BaHky, KepiBHUKaMH iAP031i/1iB KOHTPOJIIO Ta
iHmmMH npauiBHMKaMu BaHky KyJbTypH ynpaBJliHHA PU3MKAMH

6.1. JlotpumanHs KepiBHMKaMH baHKy, KepiBHUKaMH MiJIPO3ILTIB KOHTPOJIIO Ta 1HITMMH
npaniBHUKaMU baHKy KyJnbTypH yIpaBlliHHS pU3UKaMU 3a0€3MeUy€eThCS HUIIXOM:

- Po3noainy moBHOBaXK€Hb MiK OpraHaMu YIpaBlliHHA Ta/abo migposninamu baHky, skuii
3a0e3rnedye B3a€MHY ITJIKOHTPOJBHICT, a TAaKOX YHEMOXJIMBIIIOE (YIEPEIKYE) MOMKIHBICTh
NPUMHATTA OpraHaMu YIOPaBIiHHS PIllIeHb, AKi MOXXYTh HPU3BECTH JO HETaTUBHHUX HACTIAKIB Y
nisuTbHOCTI baHKy.

- 3abe3neuenHs 0013HAHOCTI Ta 3any4yeHHs wieHiB Harnsaosoi pagu Ta uneniB [IpaBninus
banky, a TakoX 1HIIUX NpaliBHUKIB BaHKy 10 ynpaBiIiHHS pU3UKaMH 3 000B’SI3KOBOIO PEECTPAIII€I0
nepiogMYHOCTI 3aciganb HarnsmoBoi pagu banky, KonerianbHUX OpraHiB, HAuadbHHUKIB MMiIPO3ALTIB
KOHTPOJIIO Ta JOKYMEHTYBAaHHS TaKUX 3aCiIaHb.

- HaBuanus mpauiBHukiB banky 3 muTaHb ynpaBiiHHS PU3UKaMH Ta KOJEKCY MOBEIIHKU
(etukn).

6.2. [IpaBninusa banky BU3Ha€ Ta BUKOHYE BUMOTH 1100 HE3AJIEKHOTO BUKOHAHHS 000B'S3KiB
JlemapraMeHTOM pPH3UK-MEHEIKMEHTY Ta JlemapraMeHTOM KOMIUIA€HC 1 HE BTPYYA€ThCS Yy
BUKOHAHHSI HUIMH CBOiX 00OB'SI3KIB.

6.3. ITooymoBana Harmsmosoro pagoro, ITpasninasm banky atmocdepa (tone at the top)
HUTSXOM:

- BU3HAYCHHS Ta TOTPUMAHHS KOPIOPATUBHUX IIIHHOCTEH, a TAaKOX 3IIMCHEHHS HATJISAIY 3a
JOTPUMAHHSIM TaKUX [IHHOCTEH;

- 3a0e3meueHHs] pO3yMIHHS SIK KepiBHMKaMu baHKy, Tak 1 IHIIMMHM IpaiiBHUKaMu baHKy X
POl MiJ 4Yac YHpaBIiHHS PU3UKAMH 3 METOI0 JOCATHEHHs Iled NisiabHOCTI baHKy, a Takox
BIJIOBIAAJILHOCTI 3a MOPYILIEHHS! BCTAHOBJIEHOTO PIBHSI pU3HUK-ATIETUTY;

- TPOCYBaHHS OOI3HAHOCTI IIOAO PHU3MKIB MUIAXOM 3a0€3MEUYEeHHS CHCTEMaTHYHOTO
iHpopMyBaHHS BCiX MiApo3aLTiB baHKy mpo crpaTeriio, MOJNITHKY, NMPOLEIYypU 3 YIPaBIIHHS
PU3UKaMH Ta 320X04YEHHS J0 BUTBHOTO 00MiHY 1H(OpMaIli€to 1 KpUTUYHOI OLIIHKY IPUMHATTS PU3UKIB
0aHKOM;

- OTpUMAaHHSI MiATBEP/HKEHB, 1110 KEPIBHUKHM Ta 1HIII NpaniBHUKHU baHky, mpoiHdopMoBaHi mpo
JUCIUIUIIHAPH] CcaHKIIl abo 1HOI Jii, SKI 3aCTOCOBYBAaTUMYTbCS O HUX Y pasl HENPUHHATHOI
MOBEIIHKHU/TIOPYIIEHHS B AisTbHOCTI baHKy;

- JOTPUMaHHS TOPSAJKY JOCHI/DKCHHs BUITAJIKIB HENPUUHATHOI TMOBENIHKM B baHky /
HOPYIIEHb y AisIbHOCTI baHKy.

7. 3axoau i3 3anm00iraHHs NOPYUIEHHIO NPAB CIOKUBAYiB
3 MeTor0 3amo0iraHHs MOPYLIEHHIO MpaB CHOXHBauyiB B baHKy B)KHMBaIOTHCS HACTYITHI
3aXO/H:

7.1. CBo€yacHICTh HaJaHHs JOCTYIHOI, HEOOX11HO1, TOCTOBIpHOI 1H(pOpMAaLlii PO TPOAYKTH
Ta nmocyyru baHky, iX fKiCTh, aCOPTUMEHT, MEepeIliK JOKYMEHTIB, IKi He00XiTHO Ta/ab0 0060B’I3KOBO
HajaTu baHKy M 9ac iX OTpuMaHHS, CyMH KOMICIH Ta BiJICOTKOBUX CTaBOK.

7.2. THpopMyBaHHS KJII€EHTIB PO OCHOBHI BIIACTHBOCTI Ta 0€3TMEKY BUKOPUCTAHHS MMPOAYKTIB
Ta/abo0 MocIyr, yMOBU HaJlaHHS NMPOIYKTIB/TIOCIYT Ta CTPOKH BUKOPHCTAHHS.
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7.3. JloTpuMaHHs PiBHOCTI CTOPIH IOTOBOPY, YYaCHUKOM SIKOTO € CIIO’KHMBAY.

7.4. JlokyMeHTH, SKi MIATBEPKYIOTh BUKOHAHHS JOTOBOPY, YYaCHUKOM SIKOTO € CIIOKHBaY,
CBOEYACHO TIepeaaHi (Ha/laHi) CIIOXUBady.

7.5. JloTpuMaHHS IPUHIMITB 3aXUCTY CIIOKMBaviB (piHaHCOBUX mochyr baHKy:

7.5.1. BinmosimanbHe CTaBJIEHHS /10 BCiX KATEropid CroXUBaviB (DiHAHCOBUX ITOCIYT.

7.5.2. CBoewyacHe HaJaHHS TOBHOI, TOYHOI Ta qocTOBipHOI iH(MopMarii npo ¢iHaHCOBI
MOCIIYTH, K1 Hajae bank, npo bank, Ta mpo ioro ¢iHaHCOBHI CTaH.

7.5.3. CripustHHS. TIPOCBITHUIIBKINA POOOTI 3 METOI 3a0e3NedeHHsT 0013HAHOCTI CIIOKUBAYiB
¢binancoBux mnociayr banky, oTpuMaHHS HMMH HAaBUYOK, 3HAHb Ta BIEBHEHOCTI IIOAO PO3YMIHHS
PU3HKIB, BIJIMOBIIAIBLHOCTI Ta MOXJIMBOCTEH, TOB’SI3aHUX 13 KOPHCTYBAaHHSAM (hiHAHCOBUMHU
MOCTYT'aMU.

7.5.4. BinmoBimanbHa JiioBa moBeiHKa oci0 (yrmoBHOBakeHUX 0ci0) baHky mijx yac HaaHHS
(biHAHCOBUX MOCHYT.

7.5.6. 3a0e3neyeHHs 3aXUCTY KOIITIB Ta 1HIINX aKTUBIB CIIOKKMBAUiB (P iHAHCOBUX MOCIYT BiJl
IaxpaicTBa Ta 3J10BKUBaHb.

7.5.7. 3a0e3neueHHs 3aXUCTY MEPCOHAIBHUX JAHUX CIOKUBayiB (PIHAHCOBUX MOCIYT.

7.5.8. CTBOpEHHS 1 BIPOBAKEHHS MEXaHI3MY JIOCYZ0BOTO BUPILICHHS CIIOPIB 1010 HAJ[AHHS
(b1HAHCOBUX MOCIYT.

7.5.9. CripusiHHA KOHKYpeHIii y cdepi HamanHs (piHAaHCOBHX MOCIYT.

8. Ilopsinok niil kepiBHUKIB Ta iHIKX NpauiBHUKIB Banky /151 3ano0iranHs 3aB1aHHIO
IIKoAH MaiiHy banky

[opsimok nili KepiBHUKIB Ta IHIIMX MpaliBHUKIB baHKy /Ui 3an00iranHs 3aBIaHHIO IIKOJIU
MaitHy banky BU3HaUYeHUI BO BHYTPIIIHIX JOKyMeHTax baHKy, mocagoBux iHCTpyKmisx Ta [lomiTumi
¢bi13uunoi Oe3neku baHky 3 ypaxyBaHHSIM CUCTEMHUX 3aXO0/IiB:

8.1. Koxxuuii criiBpoOiTHHK banky Bukonye Bumoru Ilomituku dizumunoi 6e3nexkn AT «AKbB
«KOHKOP/]», sika 3aTBepaxkeHa npotokosoM pimeHHaM [Ipasninas banky Bin 11.04.2016 Ne32, y
MeXax CBOIX MOCAI0BUX 000B’S3KIB.

8.2. [1y11 BU3HAYEeHHS MOPAIKY 3/11HCHEHHS 3aX0/11B JUIs 3a001raHHs 3aBAAHHIO IIKOIU MaiHy
banky, 3anpoBa/KeHO:

- pPO3MOJiI Ha 30HU JKEpeln 3aBJaHHs MIKOAM MaiiHy banky: 3aranbHa, ciayxOoBa, 30Ha 3
00OMEXEHUM JIOCTYIIOM.

- 3aco0M 1H)KEHEpHO-TEXHIYHOIO YKPIIJIEHHS BIANOBIAHUX TNpuMilieHb banky Ta
cepTr(ikoBaHi e1€eMEHTH BIArOPOKYBAIbHUX KOHCTPYKIIIM poOOUMX MICIlb KacHpIB;

- 3ac00M TPUBOXKHOT CUTHATI3aIlii;

- cUCTEMa B1J€0CIOCTEPEKEHHS;

- CUCTEMHU KOHTPOJIIO Ta YIPABIIHHS JOCTYIIOM Ta 3aCO0M OOMEXEHHS JOCTYIY;

-ccTeMa TMPOTUIOXKEKHOIO 3aXHCTy (CHCTeMa TMOXKEXKHOI CHTHami3amii, cucrema
OTIOBIIIICHHS TIPO TIOKEXKY Ta YIPABIIHHS €BaKyalll€l0 JIIOJECH 3 MPUMIIIEHb Oy/iBIII Ta CUCTEMHU
ra30BOT0 MOXKEKOTACiHHS (SIK B KOMIUIEKC, TaK 1 OKpEMUMH €JIEMEHTaMH, B 3aJI€KHOCTI Bl BUMOT
[TpaBun mokexkHO1 Oe31ekn B YKpaiHi).

9. Hopmu mo10 3a00poHH BUKOPHCTAHHSA CJIY:K00BOr0 CTAHOBUINA KepiBHUKaMu baHky Ta
iHmMMu npaniBHUKaMu BaHKy 3 MeTOI0 OTPMMAaHHS HecNpPaBeAINBHX NEPCOHATbHHUX
nepesar a00 HaJIaHHS TAKUX NepeBar TpeTiM ocodam

Hopmamu 0060B’s3k0BOi MOBENIHKH (€TUKH) 11100 3a00pOHU BUKOPHCTAHHS CIIY’KOOBOTO
CTaHOBMILA KepiBHUKaMH baHKy Ta IHIIMMHU mpaiiBHUKamMu baHKy 3 MeTOI0 OTpHUMaHHS
HECITpaBeUTMBUX MEPCOHATBHUX MepeBar abo 3a00pOHHU HAJaHHS TaKUX TIEpeBar TPETIM 0codaM €:

9.1. Poskpurts bankom inpopmartii npo omneparii 3 moB’si3anumu 3 bankoMm ocobamu.
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9.2. Tlepesipka kepiBHMKa baHKy/KepiBHHMKA MIApO3AUTY KOHTpOJItO baHky mo mouaTky
3/11iICHEHHS] HUM/HEIO NeBHUX BHIIB AISUTBHOCTI JUTSI 3a1100IraHHs] BAHUKHEHHIO KOH(IIIKTY iHTEpPECIiB
YHACJIIIOK TaKO1 AiSUTHHOCTI.

9.3. OOoB’s30Kk KepiBHHMKAa baHKy/KepiBHUKA MiApO3ALTy KOHTpono banky Ta iHIIMX
npauiBHUKIB baHky mnoBimomusTH mpsMO 4YM omocepeaxoBaHo HarnsgoBy pany banky mpo
00CTaBHHH, 110 MOXKYTh CIPUYUHUTH 200 BXKE CIPUUMHUINA KOH(IIIKT iHTEpECIB.

9.4. IToBimomnenns HamionansHOro 6aHKy Mpo 00CTaBUHU, 1110 MOKYTh CIIPUYMHUTH 200 BXKE
CHPUYMHWINA KOHQIIIKT iHTEepeciB B banky.

9.5. 0608’30k wiena HarnsmoBoi pagu abo [pasninnsa banky, koneriaasHoro oprany banky
II0JI0 YTPUMAaHHS BiJl TOJOCYBaHHS 3 OYyJb-SKOTO NUTAHHS, SKE MOXE CIPUYUHUTH KOH( IIKT
iHTEepeciB ab0 3alKOIUTH 00’ €KTUBHOMY CTaBJICHHIO UM HAJIS)KHOMY BUKOHAHHIO TaKUM UYICHOM
CBOiX 000B’s13KiB nepes; bankom.

9.6. O00B’s130K KepiBHUKIB baHKy Ta IHIIMX MPaLiBHUKIB 11010 BUKOHAHHS 3aTBEPKEHOTO
0aHKOM TMOPSIAKY 00pOOJIeHHsI, 30epiraHHs Ta PO3MOBCIODKEHHS 3 yciMa BUAaMU iH(popMalii s
3a0e3nedeHHss He0OX1IHOTO PiBHS KOH(IASHIIHHOCTI, HUTICHOCTI Ta JOCTYITHOCTI.

10. 3axoam i3 3an06iranHs KOPYNUiliHUM JiiM Ta HeNpaBoOMipHii Buroai

10.1. baHk KaTeropuyHO MPOTH OYyAb — SIKUX CIPOO MiAKYIYy, BUKOPHCTAHHS NPaIliBHUKAMH
CBOIX CIIy>)kOOBHMX IMOBHOBa)X€Hb 200 CTAHOBHIIA Ta IMOB'A3aHUX 3 LIUM MOJKJIMBOCTEH 3 METOIO
OJIep’)KaHHS HEMPaBOMIPHOT BHToIu JUisi cebe 4YM IHIMUX oci0 Ta/abo OTpUMAaHHS JOJATKOBHX
KOHKYpEeHTHUuX repear. KepiBHukaMm Ta iHIIMM IpaniBHUKaM baHKy 3a00pOHSETbCS 3alydaTd 4u
BUKOPHCTOBYBATH KOHTPAreHTIB UM IHIIMX OCI0 ISl 3MIHCHEHHS NIiH, SKi cylepedaTh IPUHIUIAM i
BUMoram 1poro Kozgekcy un HopMaM 3aKOHOZABCTBA YKpPaiHU MPO MPOTHIII0 KOPYIILIi.

10.2. 3axonmamu i3 3amobiraHas KOPYIIIHHUM JisSIM Ta HEMPAaBOMIpHiil BUTOII €:

10.2.1. 3a6opoHa BUMHEHHS KOPYIIIHUX Tiii.

10.2.2. O60B’s130K BimOOpakyBaTH ONepallii B aBTOMAaTH30BaHii OaHKIBCBbKill CHCTEMi, BECTH
JIOKYMEHTOOOIT BIJIMOBIIHO JI0 3aTBEP/XKEHMX IHPOLECIB Ta BIAOOpakaTd TUIBKH JIOCTOBIPHY
iH(dopmario.

10.2.3. 3abopoHa BYMHEHHS Jii, HampaBiIeHUX Ha Qaabcudikalito ado CHOTBOPEHHS
1H(dopMmaliii, 3 METOIO MPUXOBYBAHHS /i, 10 MICTATh O3HAKU KOPYII[IT Y4 HEPABOMIPHOI BUT'OJIH.

10.2.4. 3abopoHa ojepyKaHHs/TIPUHHSTTS MPOMO3HUILiT/ TPpoXaHHsS HamxaTH/ OOIITHKY HATaHHS
HENpaBOMIpHOI BUTOAM (B TpolIOBiM uM 1HIIIN (opmi), iKa € HE 3aKOHHOI, NMPU3BOAUTH JI0
HOPYIIEHHS 110CaJOBUX 00OB’S3KIB Ta HEKOPEKTHOI'O BUKOHAHHS BCTaHOBJIEHUX baHkOM mporiecis.

10.3. [TomapyHkH, MaiiHOBI BHTOJM 20O 1HIINI BHTOJW HEOOXITHO BIIXWIATH, SIKIIIO BOHU B
Oyab-sKkuii 3aci0 3/1aTHI 3aLIKOIUTH pemyTallii KepiBHUKIB Ta IHIIMX MpaliBHUKIB Ta baHky.

10.4. 3aboponsieThCs OTPHMaHHS TOJAPYHKIB, poO3Bar, OIJIaT Ta 33a0X0YeHb, IO
HPOMNOHYIOTHCS KJIIEHTOM, TOCTaYaIbHUKOM, Oi3HEC-TIApTHEPOM Ta IHIIUMHU TPETIMH 0CO0aMU, SKIIO
BOHH CITIOHYKAIOTh YH NPHU3BOIATH JO HEJTOTPUMAHHS KEPIBHUKAMHU Ta IHITUMH TPAI[iBHUKAMH Ta
Banky cBoix mocaioBux 000B’A3KiB, @ TAKOK MOPYLITYIOTh HOPMAaTUBHO-TIPABOBI aKTH, SIK BHYTPIIIHI,
TakK 1 peryJIsiTOPHUX OPraHiB.

10.5. 3abopoHsieTbes OIUIaTa KJIIEHTOM YH IHIIOK TPEThOK CTOPOHOIO (IOCTayalbHUKOM,
areHToM baHKy Ta 1H.) BUTpaT KepiBHUKa/TpaliBHUKa baHKy, MOB’s3aHMX 3 MOro NMpUBaTHUMHU
notpedamu (II0JOPOXK, PO3BArH, TOILIO), IO MOXKYTh PO3IIISAATUCH SIK HEITPAaBOMIpHA BUT'0J1A.

10.6. 3abopoHsieThcss ormiaTa baHkOM BHTpaT KII€HTa Yd KOHTpareHTa/mapTHepa
(moctayanbHUK, areHT baHky Ta iH.), MOB’S3aHUX 3 HOro MPHUBATHUMM MOTpedamMH (IIOJIOPOK,
pO3Baru, TOIIO), 10 MOXKYTh PO3IJISIATUCH SIK HEITPAaBOMIpHA BUTOA.

10.7. 3a0opoHs€ThCSI OTPUMAHHS KePIBHUKAMHM Ta IHITUMHM MpalliBHUKaMU baHKy AMCKOHTIB,
3HMKOK, KPalINX YMOB OTPHMAaHHS IOCIYT, HIXK 1€ Mepe0adyeHo 3BUYaiiHUMH YMOBaMH, Ta MOXE
PO3MIIAIATHCh SIK HETIPaBOMIpPHA BUTOA.

10.8. 3abopoHsE€ThCSI BPYYCHHS Ta OTPHMAaHHS TOAAPYHKIB 1 3ampoIleHb BiJl MiJOBUX
napTHepiB Ta IHIIUX TPETiX ociO, SKi HE BIAMOBIAAIOTH BUMOTaM 3aKOHOAABCTBA Ta MOXYTh OyTH
IHTEpPIPETOBAHI K OIUIaTa 32 KOHKPETHI MOCIIYTH, & TAKOX MaTH BIUIMB Ha 00’ €KTUBHICTH B IIPOIIEC
NPURHATTS PillICHb.
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10.9. bank Oyaye CBOI BITHOCHHHM 3 KJIIEHTaMH/KOHTpareHTaMu/mapTHEpaMH Ta OpraHaMu
JiepKaBHOT BJIAJM HA 3acajaX BIJKPUTOCTI Ta 3aKOHHOCTI.

10.10. IIposiBu KOpyIIIIii Ta HEMTPABOMIPHOI BUTOHU CyIIepevaTh TUIIOBIH PUHKOBIHM MPaKTHII
Banky Ta B )k0IHOMY pa3i HE MATPUMYIOThCS baHkoM.

10.11. bank BXHBa€ 3axoJliB pearyBaHHS IOAO BHSBJICHUX (DAKTIB KOPYIMIIHHUX
MPABOIOPYIICHb, 30KpeMa, iH(OPMYye YIMOBHOBAXKEHI JEp)KaBHI OpraHW, MPOBOJWUTH BHYTPIIIHI
po3ciaiayBaHHS Ta po3po0Jisie 3aX0u, CIPAMOBaHI Ha 3armo0iraHHs MOAI0OHMM MTPAaBONIOPYIICHHSIM B
MaiiOyTHEOMY.

10.12. TToBimoMIICHHSI IPO THITUACHTH.

3ano0iraHHs, BHUSBJICHHS Ta IIOBIIOMJICHHS Mpo (aKTH BYMHEHHS/CIIPOOM BUYMHEHHS
KOPYIMLIHHOTO JiSTHHS, OACpP KaHHS/MIPURHATTS MPOIMO3UIIii/ MpoXaHHS HanaaTh/ OOIISHKU HaJaHHS
HEIPaBOMIPHOI BUTOM € 000B’sI3KOM KOXKHOTO KepiBHUKa/mpaliBHuKa banky. [Ipo 3a3HaueH1 ¢paktu
KEpIBHUKHM Ta IHII MpaliBHUKK baHKy MaiTh OyAb SIKHM 3pY4YHHM 3aCO0OM, B T.4. aHOHIMHO,
MOBIIOMIIITH JlenapTaMeHT KOMIUTa€HC, KOH(IIEHIIIHHICT MTOBIIOMJICHHS rapanToBaHo bankowm, 3
METOIO JIOCII/PKEHHS MPHYMH BHIAAKIB MOPYIICHb NpalliBHUKamMu baHKy, aHamizy pe3yibTaTiB
JIOCJTIJDKEHHS 1X IPUYMH Ta 3aXO0/IiB 1010 3aI100ITraHH TaKUM ITOAIsM HaJami.

11. I'apanTii BixHocHH Mik BaHkoM Ta ioro KjieHTaMH, NpaniBHUKAMH, MOCTAYAJIbHUKAMH
Ta KOHKYPeHTaMHu

11.1. l'apanTii piBHOCTI BiTHOCHH Mk baHKOM Ta KIli€HTaMH:

bank BxkuBae yci HeOOXiTHI 3aX0/H, SIKi BIAMOBIAAIOTH MOTpedaM KITIEHTIB Ta BPaXOBYIOTh
iHTepecH KIi€HTIB. Y CBOiMl AisiibHOCTI baHkK mparHe BiANOBiZaTH OYIKYBaHHAM KIIEHTIB 1
3a0e3MeunTH iX MOBHE 33J0BOJICHHS MOCIyramMu Ta mponaykramu. [IpaniBauku banky HamaroTh
KIIIEHTaM JOCTOBIpPHY Ta BHUYEpPHHY iH(OpMAIli0, O3HAHOMIIOIOTH KIIEHTIB 3 IepeBaraM Ta
pU3UKaMHU, OB’ A3aHUMHU 3 PUI0AHHAM OKPEMHX MPOIYKTIB 1 MOCIYT.

11.2. I'apanTii piBHOCTI BiTHOCHH Mi’k baHKOM Ta mpariBHUKaMHu.

bank Oymye cBOi BiIHOCHHHM 3 TpalliBHUKaMH Ha TMPUHIMIIAX JOBrOCTPOKOBOI CITiBITpAIll,
B3a€MHOI IOBar i 6€3yMOBHOI'0 BUKOHAHHS B3aEMHUX 3000B’s13aHb.

bank npokmamae 3ycwsib JUIsi PO3BUTKY CBOiX TMPAIIBHUKIB Ta CTBOPEHHS TMO3UTHUBHOI
BHYTPILIHBOI aTMOC(EpH, sKa 3a0e3Meuye CIpUITIANB] YMOBH JUIsl HAHKPAIIOro BUKOHAHHS POOOYHMX
3aBJIaHb.

KosxeH npaiiBHUK yCBIJOMJIIOE BIIAaCHUI BHECOK Y (POpMYBaHHS KOPIIOPATUBHOT KYJIBTYpH Ta
aKTHBHO BIUIMBA€E HA 11 PO3BUTOK.

bank Bene nmpo3opy KaJIpoBy MOMITHKY, BIAMOBIAHO A0 K01 MiAOip MpaliBHUKIB, Kap €pHUIl
pICT Ta BUHAropoja I'PyYHTYIOTbCSI Ha O00’€KTHBHIN OLiHLI KBaji(ikaiii, npodeciiHuX HaBUYOK 1
pe3ynbTaTiB pOOOTH.

bank nporusie Oynp-akuM popmam repeciiyBaHHs Ta TUCKY Ha MPaIiBHUKIB, KATETOPUYHO
npoTH OyAb-AKOi AMCKpUMIiHALi, CTaBIeHH abo MiH, sKi cynepedaTs MPUHIMIIAM TOJIEPaHTHOCTI.
Cratp, BIK, COLIAJIBHUIA CTaTyC, HalllOHAIBHICTh, CEKCyaJlbHAa OPIE€HTAIlls, €THIYHE MOXOJKEHHS,
peiriiiHi Ta MoJITHYHI MepeKOHAaHHs, CIMEITHUI CTaH Ta CTaH 3/I0pOB’s HE MOXKYTh OYTH MIPUYUHOIO
JUIS TUCKpUMIiHAIi Ta oOMexxeHHs mpodeciitHoi missibHOCTI. baHK Hagae piBHI MOXKIUBOCTI IS
PO3BHUTKY 1 3POCTaHHS CBOTO IEpPCOHATY HE3AJEXKHO BiJ BHILIEHABEACHHX (DaKTOpiB 1 HparHe
3a0e3neunTH KoM(popTHY pobouy aTMochepy BCIM MpaliBHUKAM.

11.3. I'apanrii piBHOCTI BilHOCHH Mk bankowm Ta [TocTayansHuKaMH.

baHk poTpUMYyeThCSI MPUHLMITY HaJaHHS MPo30poi iHopMallii mocTadyaabHUKaM, Oi3Hec-
napTHepam, 'POMaJICbKOCT, KOHTPOJIIOIOUMM OpraHaM Ta akllioHepam.

bank Hamae TpomMajChKOCTI MaKCUMadbHO OO’€KTUBHY Ta JOCTOBIpHY iH(OpMAIIO PO
(diHaHCOBUI cTaH, JOCATHEHHS Ta IEPCIEeKTUBU pPO3BUTKY baHKy Ha miacraBi odimiiiHoi Ta
3aTBEpKEHOT (hIHAHCOBOI 3BITHOCTI.

11.4. T'apanTii piBHOCTI BiTHOCHH M’k baHKOM Ta KOHKYpEeHTaMH.

B3aeMoBinHOCHHY 3 KOHKYpeHTaMu baHky OynyrOThCsl Ha TPUHITUIIAX YECHOCTI Ta B3aEMHOT
MoBard. 3 MeToro 30epexeHHs ToOpUX BIJHOCHH 3 IHIMUMU OaHKaMu, baHK JDOKIagae BCiX 3yCHIIb,
o0, He MOPYIIYIOYHM BJacHI IHTepecu Ta 30epiraroyu KOMEpIIHHY TaEMHUIIO, OpaTH ydacTb y
peaizanii cijbHUX 3aX0/iB. Y BUIAIKax BUHUKHEHHS Oyb-sKuX cynepedok bank Hajae nepeBary
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3HAXOKCHHIO KOMITPOMICY IUISIXOM MEPErOBOPIB 1 MONTYKY KOMIIPOMICIB.
VY cBoilt pexinamuiil Ta PR-gistmipHOCTI baHk He omiHIO€E MyOai4HO MPONO3uLii IHIIKUX OaHKIB 1
HE 3A1MCHIOE [iH, Ki O MOTJIM TOMMOMOTTH Yy CTBOPEHHI HETaTHBHOTO IMIIKY HOTO KOHKYpPEHTaM.
npaniBHUKKW baHKy HE PO3MOBCIOKYIOTH 3aBIJOMO HEINPABIUBY 1H(OPMAIIIO 11010 KOHKYPEHTIB.
He BBOJISATH KITIEHTIB B OMaHy BIIHOCHO XapaKTepy IIiH Ta SIKOCTI OaHKIBChKHX mociyr KoHkypeHTa.

12. O6MexeHHs 11010 JAPYBAHHA Ta OTPUMAHHS MOJAAPYHKIB

12.1. KepiBHuku/mpauiBHUKH banky He npuiMarOTh TNOJAPYHKH Bil  KIII€HTIB,
MOCTavYaJIbHUKIB, TapTHepa baHky, siki Moru 0:

- TIPU3BECTH J0 BUHHUKHEHHS 3000B’s3aHb MIOJO0 KJIi€HTa ab0 MOCTadallbHHWKA, MapTHEpa
banky;

- COPUYMHHUTH BUHUKHEHHS KOH(IIKTY iHTepeCiB;

- HETaTHBHO BIUIMHYTU Ha SIKICTb BHUKOHAHHS MPAI[iBHUKOM HOTro MOCaJ0BUX OOOB’S3KiB,
HEYIEePeHKEHICTD 1 He3aJIeKHICTh Y IPUHHSTTI PIllICHb.

12.2. KepiBaukam/mpariiBHukamMm baHky 3a00pOHSIEThCS:

- Oe3nocepeaHbO a00 Yepe3 IHIMX OCi0 BUMAaraT, MPOCHTH, OJCPKYBATH MOJAPYHKH Ta
3a0X0YEHHs Y BUTJISAII TOTIBKH Ta/a00 MpeAMETiB BUTOTOBIEHUX 13 JOPOTOIIHHUX MeTajiB Ta/abo
JIOPOTOIIIHHOTO KaMiHHs, 3HWKOK, IpaBa OE3KOIITOBHOTO BiJIBiTyBaHHS/y4acTi y pi3HOMaHITHUX
3axojiax, MOCIYTH, HeMaTepialbHl aKTUBH, KI HAIAIOTh/OAEpPXKYyIOTh 0e30IUIaTHO abo 3a MLiHOIO,
HIKYOI0 MIHIMQJIBHOI PUHKOBOI, TOINO BiJ OJHOTO KIi€HTA, IMO3WYAIbHUKA, KOHTPArcHTa,
KoHKypeHTa banky /s cebe un O6mu3bkux iM ocid (B ToMy 4ucii 1 BiJ ocoOu, 1o nepedyBae B
OpSMOMY X HiAOPSIKYBaHHI);

- 3BEpTaTUCS 3 MPOXAHHSIM IMPO OCOOHMCTY BHHAropoay abo mpuiiMatd i1 3a BUKOHAHHS
dyHKIi a00 000B’SI3KIB, SIKi € YACTHHOIO HOT0 000B’S3KiB CTOCOBHO (DYHKIIIi, 110 BiH BUKOHYE HA
cBOiil mocani B baHky, kpiM THX BUHAropo, siki BiH oTpumye BiJl baHKy 3a BUKOHaHHS OKPEMHX
(GYHKIIIH 3TiIHO OKpEeMUX TOKyMEHTIB baHKy 110,10 MOTHBAIIIT Ta MaTEPIAIbHOTO 320X OYCHHS;

- BUMaraTH BiJ Kii€HTa npuaOaHHs OyAb-sSKUX TOBapiB uu mociyr Biag banky abo Bin
CHOpIIHEHOI 4K TOB's13aHOi ocoOu baHKy sik 000B'I3KOBY YMOBY Ha/laHHSI OaHKIBCHKHMX MOCIYT;

- 3MIHIOBaTH B OJHOCTOPOHHbOMY TMOPSJIKY YMOBHU YKJIAJEHHUX 3 KJII€HTaMH JIOTOBOPIB,
30KpeMa, 3MEHIIYBaTH PO3MIp TMPOIEHTHOI CTaBKH 3a JOTOBOpaMH OAHKIBCHKOTO BKJIAAY (KpiM
BKJIaJly Ha BUMOTY) a0o0 30UIbIIyBaTH ii 3a KPEAUTHUMH TOTOBOpPAMH, 32 BHUHSITKOM BHUIIAJIKIB,
BCTaHOBJICHUX 3aKOHOM;

- Oe3nocepeHBO a00 Yepe3 1HIIMX OCi0 BUMaraTH, MPOCUTH, OJIEP>KYBATH MOJAPYHKU IS
cebe uu GIM3BKUX M 0C10 BiJ IOpUINYHUX a00 Qi3UYHMX 0ci0, K0 0coba, siKa Japye, nepedyBae B
MiAIOPSAKYBaHHI TaKOi OCOOH.

12.3. KepiBHuk#/mipamiBHUKH baHKy MOXYTh TpUHAMaTH TMOAAPYHKH, SKI BiAMOBIAAIOTH
3aralbHOBU3HAHHUM YSBIEHHSM MPO TOCTHHHICTH, MPU YMOBI, SKIIO BapTICTh TAKUX MOAAPYHKIB HE
MEePEBUIIYE OJMH TMPOXUTKOBUNA MIHIMYM ISl TIpame3JaTHUX oci0, BCTAaHOBJICHW Ha JI€Hb
MPUMHSATTA MOJapyHKa, OJTHOPA30BO, & CYKYITHA BapTiCTh TAKUX MOJAPYHKIB, OTPUMAHOI BiJ OHIET
ocobu (rpymnu 0ci0), MPOTATOM POKY, HE TIEPEBHUIILYE TBOX MPOKUTKOBUX MIHIMYMIB, BCTAHOBJICHUX
JUIS TIpane31aTHoi 0coou Ha 1 CiuHS TOTO POKY, B AIKOMY MPUHHATO NOJAPYHKH.

12.4. TlomapyHkoM, IO BIJIIOBIJa€ 3arajlbHOBU3HAHUM VSABJICHHSIM IPO TOCTUHHICTB,
3a3BUYal € CyBEHIpU YU MOAAPYHOK, OJIEPKAHHM, HAIPUKIIA, 3 HAr0IU JTHS HapOKEHHs a0o CBATA.
Jlo mopapyHKiB MOXYTh BIJIHECTH W JUIOBI NMOAAPYHKH (CYBEHIPH) Ta MPOSIBU TOCTHHHOCTI
(3ampolIieHHs Ha KaBy a00 Beyepro) y MEBHUX MeXaX, sKi IIMPOKO BUKOPUCTOBYIOTHCS JUIS
HaJIaroJKeHHsl J0OpUX IUIOBUX BIJHOCHH 1 3MIIHEHHS pPOOOYMX CTOCYHKIB. OJHaK yMoBaMu
NPUIHSATTS TaKUX MOJAPYHKIB Ta MPOSBIB TOCTUHHOCTI € TaKi MOAAPYHKHU Ta MPOSBU TOCTUHHOCTI,
110 He OyayTh MOCTIHHUMH, HE BIUIMBATUMYTh Ha MPUUHATTS KepiBHUKaMU/MpamiBHUKaMu baHky
pimeHb abo He CTBOPIOBATUMYTh BPaXKEHHS, 110 11€ MOKE BIUIMHYTH Ha 1XH1 pillIeHHS.

12.5. Bci kepiBHHKH/TIpamiBHUKH baHky 3000B’s13aH1 MOBiIOMIIATH JlenapTaMeHT KOMILTA€HC
po OTpUMaHHS OyJb — SKOTO MOJAPYHKY, SIKHI MEepeBHUILy€e po3Mip 3aralbHONPUHHATOIO 3HAKY
yBaru, BIIMOBITHO JI0 YMOB BChOT'O PO3/ILTY, @ TAKOXK Y BUMAAKY, KOJIH y TIPAI[IBHUKA € CYMHIBH 1010
BapTOCTI TAKOTO TOAPYHKY.
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12.6. KepiBauku/mpamniBHukn baHky y pa3i HaaXOKEHHS A0 HUX IMPOMO3UIlIi/O0IISTHKI
HEMpaBOMIPHOi BHUroaud abo TOJapyHKa, HE3BaKalOYM Ha MPUBATHI 1HTEpecH, 3000B’s3aHi
HEBIJIKJIAIHO BXXUTHA TaKUX 3aXO01B:
- BIJIMOBUTHCS BiJ] POTIO3HIIIi,
- 32 MOXKJIUBOCTI 17IeHTU(IKYBaTH 0CO0Y, sIKa 3p0OHIIa MPOTO3HILiO;
- 3aJIy4UTH CBIJIKIB, SKILO L€ MOXIIUBO, Y TOMY YHCIIi 3 UMCIIA CHiBPOOITHHUKIB;
- 000B’A3KOBO TOBIAOMHTH JlermapTaMeHT KOMIUIAEHC OY/Ib-IKUM 3ac000M: AaHOHIMHO,
KOPIIOPATUBHOIO TOIMITOK, KOH(DIIEHIIHHUM TOBIIOMJIICHHSAM ab0 1o HoMepam TeledOoHIB
1117101000BOTO 3B’ 53Ky Ha caiiTi baHky https://concord.ua.

13. Ilpunuunmu o0podJIeHHsl, 30epiraHHs Ta po3NoBCIOIKeHHsI KOH(iAeHIiiiHOT, KoMepUiiHOI
Ta iHcaligepcbKoi iHGopmanii

CriBpoOITHUKH (KEPIBHMKM Ta i1HII TpaliBHUKK) baHKy HajJeXKHUM YHUHOM 30€piraroTh
KOMEpIiiiHY TaEMHHIIIO, IHCAIEpPChKY Ta 1HIIY KOH(]iIeHIIHHY iH(QOpMAaIliIo 0A0 MisIIBHOCTI Ta
(GiHAaHCOBOTO CTaHy KJII€HTa, sKa CTaja BIJIOMOIO Yy TMporeci OOCIyroByBaHHs KIIIEHTAa Ta
B3a€MOBIJTHOCHH 3 HUM YH TPETiM 0co0aM Mpu HajaHHI mociyr baHKy 1 MOBUHHI JOTPUMYBATHUCS
000B’ 513Ky 11070 30epiranHs KoH(IAEHIIITHOCTI HaBITh MICJA MEepeBeIeHHs iX Ha IHIIY MOCaay YU
NPUTTMHEHHS TPYIOBHUX BiTHOCHH 3 BaHKOM.

[Tig yac BUKOHAHHS CBOIX CIYXOOBHUX OOOB’A3KIB CIIBPOOITHUKAM MOKE CTaTH BiJOMOIO
HenyOuriuHa iHpOopMaIlis PO KOMIIAHII0 KITIi€HTa a0o HOTo mapTHEpiB a00 MmiaHu baHKy 111010 3MiHA
TapudiB Ha GaHKIBCHKI MOCTYTH (A0 iX odimiiiHOro BBeACHHS Yu ONpuiItoAHEeHHS ). CIiBpOOITHUKU
3000B’513aHi CTaBUTUCS N0 Takoi iHpopmamii sk a0 KoH(]iIeHIHiHHOI Ta He 37iiicHIOBaTH i
PO3TOJIONICHHS, Tepeaayy abo HaJaHHS 0 Hei JOCTYNy 1HIIUM CHiBpOOITHUKAM 4YH TPETiM ocobam
Ta HE HaJaBaTH PEKOMEHMAllli CTOCOBHO MpUAOaHHS (NPHUIMHEHHS KOPHCTYBaHHS) OAHKIBCHKUX
MOCIYT 3 BUKOPUCTAHHIM Takoi iH(opMarlii, a TaKo)X HE BUKOPUCTOBYBATH y OyIb - KU croci0
iHCalIepchKy 1H(POPMALit0 Ha BIACHY KOPUCTH 1 Ha KOPHUCTH IHIIKUX 0Ci0, KpiM pO3KpUTTS iH(pOop™Martii
B MEXaxX BUKOHaHHS MpodeciiHuX, TpyaoBuX abo ciiy>k00BUX OOOB’SI3KIB Ta B IHIIUX BUMAJKAX,
nepea0aueHnx 3aKOHOJaBCTBOM.

CniBpoOiTHHKM baHKy A0TpuMyrOThCS KOH(QiAeHLIHHOI iH(popMalii, OTpuMaHOi B XOi
npodeciiHOl AISUIBHOCTI, 1 PO3YMIIOTh PIZHHUIIO MK HMUTAHHSIMH, SIKI MOXKYTh OOrOBOPHOBAaTHCS
BUKIIIOUHO cepeJl KOJer, 1 iHpopMaIli€ro, sIKOK0 MOYKHA MOUIMTUCS 3 PIAHUMU 1 OMU3bKUMU. baHk
OUIKYE€, 110 CMIBPOOITHUKHU, TIPU 3MiHI Miclig poOOTH, OyyTh TOTPUMYBATHCSI BUMOT 3aKOHOaBCTBA
10710 PO3KPUTTS KOH(iAeHNIHOT iHdopmalii. Y cBoto yepry, baHk He 3000B’A3y€ KOTHUM YHHOM
[0 BIJHOIIEHHIO [0 HOBHUX CIIIBPOOITHUKIB PO3KPUBAaTH CIY>KOOBY / HemyOJIYyHY Ta I1HIILY
KOH(iIeHIIITHY iH(hOpMaIlio 3 MOMEPETHBOTO MicCIst POOOTH.

EnexTpoHHe nucTyBaHHS 3 p0OOYOro KOMIT t0Tepa Ta pobo4oi apecu He PO3TIISAAI0ThCS SIK
NepcoHalbHE JMCTYyBaHHSA. baHK 3amuiiae 3a co0OK0 MpaBO BIACTIAKOBYBaTH, pEeCTpyBaTd 1
KOHTPOJIIOBATH €JIEKTPOHHE JTUCTYBaHHS 3 pOOOYOro KOMII I0Tepa.

3nificHIOBaTH MyOJi4HI BUCTYNH 1 HajaBaTH KoMeHTapi 3MI MOXyTh TiJIbKH YIIOBHOBaXEHI
bankom ocobu. bynp ski 3amutr, mo Hagxonaath IlpamiBHukam Bim 3MI, moBuHHI OyTH
nepeasipecoBaHi J10 mipo3ainy banky, mo 3abe3neuye KOMyHiKalliio 3 TpOMaJIChKICTIO, Ta IPHU HOTO
KOOPIMHAIIIT 1 TOTO/PKEeHH1, HaJJaHHS OCTATOYHOTO 3MICTY MyOJIIYHUX TTOBIJOMJICHD.

CniBpoOiTHUKM banky He myOunikyloTh OyAb — sKi KOMEHTapi y COLIaJIbHUX IHTEPHET —
Mepexax 100 aisutbHOCTI banky, Bin iMeHi banky Ta sik mocamoBi ocobu banky, 3a BUHATKOM
CHeliaJbHO YITOBHOBAXEHUX MPAI[iBHUKIB a00 MICIIsl MOTOJKEHHS 13 KEPIBHUKOM MiAPO3JLTY, 110
3a0e3nevye KOMYHIKAIIIO 3 TPOMAaJICHKICTIO.

bank BOpoBa/Kye CHUCTEMHI 1 MPOTpaMHO — TEXHIYHI 3acO0M Ta 3aco0M 3B’S3KY, SKi
3aro6irarTh BTpaTaM, KpaaikkaM, HECAaHKI[IOHOBAaHOMY 3HUIIIEHHIO, BUIPABIEHHIO, MiIPOOJIEHHIO,
KOTMIIOBaHHIO iH(OpPMAIIii 1 BIAMOBIIal0Th BUMOTAaM MiKHAPOJHUX Ta HAIlIOHATLHUX CTAHIAPTIB.

bank 3a6e3neuye 30epiranss Ta 3axuct iHopmailii, ska MICTUTh 1H(OPMAILIIIO 3 OOMEKEHUM
JIOCTYTIOM, 3 METOI0 HEJIOMyIUEHHS ii HEe3aKOHHOIO PO3KPUTTA 1 3aBIaHHS BHACIIOK IBOTO
MaTepiaJbHOI YU MOpaJbHOI IIKOJM CBOIM BKJIAJHUKaM, KpeIUTOpaM Ta IHIIUM KJIEHTaM,
KOHTpareHTam, 6e3nocepeinbo banky, 0OMexyroun 10CTyI A0 HET MUIAXOM:

- oOMeXeHHSIM KoJia 0cid 110 iHhopMmarlii;
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- po3noauTy 000B’s13KiB TIepcoHany baHky, Mo MaroTh gocTyn A0 iHpopMarlii 3 00MeXeHIM
JOCTYTIOM;

- opraxizamii CHemalbHOTO IJOBOJCTBA 3 JOKYMEHTaMH, IO MICTATh 1H(MOpMaIio 3
00MEXEHUM JIOCTYIIOM;

- 3aCTOCYBaHHs TEXHIYHUX 3aco0iB I 3amoOiraHHs HECaHKI[IOHOBAaHOMY JOCTYNIY IO
€JIEKTPOHHUX Ta IHIIMX HOCI{B iH(OopMaItii.

14. BinnoBiganbHicTh 3a MOPYLIEHHS YMOB BUKOPHCTAHHS iHcaiiiepcbKol iHopMaii.

Kosken kepiBHUK/IpaIliBHUK 3000B’sI3aHUNA MOBIIOMHUTH TiAPO3/1i7 KOMILUIAE€HC PO BUIAIKU
NOPYIICHHS YMOB OTPUMAaHHs, BUKOPUCTaHHA ab0 mepenadi iHcaiaepehKkoi iHdopMmartii, ki cranm
oMy BiJIOMi B X0/l BUKOHAHHSI CBOiX (DYHKIIIOHAJILHUX (TIOCAI0BUX) O0OB’SI3KiB.

Iadopmarito mnpo MOpyHmICHHS YMOB BUKOPUCTAaHHS  iHcaimepchbkoi  iH(popmariii
KEepiBHUKH/TIpalliBHUKK baHKy HanaroTh, K 0e3mocepeHbo, Tak 1 KaHajJaMHu TeJIe(OHHOTO 3B’SI3KY
Ta/abo0 Ha eNeKTpoHHy azapecy Iligpo3ainy KOMIIa€HC, y T.4. KaHAJIOM KOHQIIEHIIHHOTO
NOBIIOMJICHHS 3 caiiTy banky www.concord.ua.

Bynp siki MOBiIOMIIEHHSI MPAIiBHUKIB PO MOPYIICHHS YMOB BHKOPHCTAHHS 1HCAHIEPCHKOL
iHdopmarii € koH}piAeHITITHUMU.

bank mMae HyJIbOBY TOJIEPAHTHICTH Ta MIATPUMYE OOOB’SI3KOBE 3aCTOCYBaHHS (PiHaHCOBHX
CaHKLIN 3a 37OBXHUBaHHs (TOpYLICHHS 3a00pOHH BUKOPHCTAaHHA 1HCaijepcbkoi iH(popMarlii) Ha
¢dboHI0BOMY pUHKY BiamoBiaHo 10 craTTi 11 3akony Ykpainu «IIpo nepxaBHe peryatoBaHHS pUHKY
[IHHUX NanepiB B YkpaiHi», cratti 45 3akony Ykpainu «[Ipo 1inHi nanepu ta GOHIOBUI PUHOK.

15. 3akI04Hi N010KeHHA

15.1. HarnsmoBa pama banky 3a0e3neuye ImopidyHe O3HaOMIIEHHS KepiBHUKIB baHky,
KEpIBHUKIB MiIPO3/11IIB KOHTPOJIIO Ta 1HIIUX MPalliBHUKIB baHKy 3 KOJIEKCOM MOBEIIHKHU (E€TUKH) Mij
T TIHC.

15.2. HarnsnoBa pana baHky mnokiagae Ha MiAPO3Jid KOMILIAE€HC BiMOBIJAIBHICTD 3a
3/11iICHEHHS1 KOHTPOJIIO 3a BIPOBAPKEHHSM Ta IOTPUMAaHHSAM KOJIEKCY OBEIIHKH (€TUKH) Ta HaJIlaHHS
KOHCYJIbTAIlll TpaliBHUKAM 13 THUTaHb JOTPUMaHHS KoJekcy moBediHku (etuku). Ilimposmin
KOMIUIA€EHC HE piame oJHOro pa3y Ha pik 3BiTye Harmsanosii paai  banky npo
JOTPUMaHHS/HETOTPUMAHHS KOJIEKCY MOBEIIHKU (€TUKM), PO BUSBJICHI MOPYIICHHS Ta 3/iHCHEH]
I0/I0 1X HEeOIYIIEHHS B MallOyTHHOMY 3aXOJIH.

15.3. Konekc Habupae YMHHOCTI 3 JIaTU WOTO 3aTBEepIyKeHHs pimeHHsSM HarnsmoBoi paan
banky.

Jaroro BukoHaHHs HOpM Kozekcy € HacTymHa poboya aara, 3a AaTOr0 HOro 3aTBEpKEHHS
Harnsanosoro panoro banky.

15.4. V pa3i, koo MaroTh Micle mpotupivus MK mieo Komekcom Ta 3aKOHOAABCTBOM
VYkpainu, baHk B cBOil AIJIBHOCTI KEPY€ETHCS 3aKOHOAABCTBOM Y KpaiHU.

15.5. Ctpoku Ta ymoBH neperyisigy HopMm Kojgekcy BCTaHOBIIOIOTHCS BIANOBIAHO 1O BUMOT
MeToauuHuX peKoMeHJalliil 11010 opraHi3allli KOpIOpaTUBHOIO yIpaBIiHHA B OaHKaxX YKpaiHH.
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